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Need a live person? Call us!

Mail in forms to complete some services.
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                Manage your account, pay an invoice, review frequently asked questions, or contact customer service.
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                Not a Business Customer Yet?

                Our Sales Specialists will provide strategic guidance and match you to the best products and solutions.
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Equifax Premium Products


Equifax Premium Products


Get peace of mind when you choose from our comprehensive 3-bureau credit monitoring and identity theft protection plans.






	Equifax Complete™ Family Plan
	Equifax Complete™ Premier
	Equifax ID Patrol™
	Compare Premium Products







Equifax Complete™ Family Plan


Help look after your family with credit monitoring and ID theft protection features.


	Uncover potential fraud with 3-bureau credit monitoring and alerts
	Feel more confident knowing that the dark web is being monitored for your Social Security Number
	Help better protect up to 4 children by locking their Equifax credit report


Learn More about Family Plan 



Equifax Complete™ Premier


Take control with a one-stop credit monitoring and identity theft protection solution from Equifax.


	Know where you stand with access to your 3-bureau credit scores and report
	Help monitor your credit and Social Security number
	Uncover potential fraud with credit monitoring and alerts


Learn More about Premier



Equifax ID Patrol™


Help better protect your identity and stay on top of your credit.


	Help spot potential signs of ID theft with 3-bureau credit file monitoring
	Control access to your Equifax credit report, with certain exceptions, with the freedom to lock and unlock it
	Uncover potential threats to your identity with dark web scanning and alerts


Learn More about ID Patrol







Equifax Value Products


Equifax Value Products


Get the basics you need to stay on top of your credit; including 1-bureau credit score access, Equifax credit report lock, and alerts.






	Equifax Complete™
	Equifax Credit Monitor™
	Equifax Core Credit™
	Compare Value Products







Equifax Complete™


Don’t let identity theft catch you off guard. Get better prepared to monitor your credit and help better protect your identity with Equifax Complete™.


	Receive alerts of key changes to your Equifax credit report
	Should you become a victim of identity theft, our dedicated ID Restoration Specialists will work on your behalf to help you recover


Learn More about Complete



Equifax Credit Monitor™


Easily lock and monitor your Equifax credit report with alerts.


	Know when key changes occur to your credit score and Equifax credit report with alerts
	Control access to your Equifax credit report (with certain exceptions)


Learn More about Credit Monitor



Equifax Core Credit™


Get the basics with your monthly credit score and report.


	Keep track of your financial progress with monthly VantageScore credit scores
	Feel credit confident with monthly access to your Equifax credit report


Learn More about Core Credit







Help Choosing a Product


Help Choosing a Product


Not sure where to start? Take our quick product finder quiz to find a product that helps meet your needs.




Find a Product
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            See the Industries we service.
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    							Credit Scores
    							    Understand credit scores, credit worthiness, and how credit scores are used in day-to-day life.
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    							Credit Reports
    							    Understand how your financial behavior impacts you and your credit, along with what is included on your credit reports and why.
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    							Fraud & Identity Theft
    							    Explore ways to better protect your information, plus warning signs of fraud and identity theft, and what to do if you believe your identity has been stolen.
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    							Debt Management
    							    Learn how debt can affect your credit scores, plus the different types of debt (both good and bad), and best practices for paying it off.
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    							Credit Cards
    							    Explore tips on getting the right credit card for you and what it means for your credit. Plus, managing credit card debt and what to do if you lost your card.
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    							Personal Finance
    							    Discover personal finance tips and tricks around everything from managing your money to saving and planning for the future.
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    							Loans
    							    Explore the nuances of the different types of loans, including personal and student loans, and the potential pros and cons of co-signing a loan.
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    							Life Stages
    							    Whether you’re saving up for a car, home, or college, learn how your credit can help remove friction from making milestone purchases.
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    							Cybersecurity
    							    Understand how to shop online more safely, how to create and store stronger passwords, and more.
    						    
							    

							


					

				
            Visit Knowledge Center  
        

			

		

	


	

                                

                             
	
                                Business
                                    
                                

    
        
    		    
    				
    				Trends & Insights
    				
    					

    
        
    					
    					Market Pulse
    					
    					Market Pulse Podcast
    					
    					Recession Readiness Insights
    					
    					Digital Marketing Solutions
    					
    					Business Transformation
	    
	        
            View All Trends & Insights 
            

        

        

    



    				

				

    					
    					Resources
    					
    					Blog
    					
    					API Developer Portal
    					
    					Events
        

        
            

    
    	
        
            
                
            

            Market Pulse

            Economic and credit insights.
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								As a trusted global leader in data, analytics, and technology we deliver insights that power decisions to move people forward.
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								We believe that positive economic change starts with a single opportunity. Equifax plays an important role in making those opportunities possible. The work we do is supported by strong environmental, social and governance practices with a commitment to fostering an inclusive and diverse workplace.

								
									Explore Our Commitments
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										Financial Inclusion
											
												Inclusion and diversity is at the core of our shared values, and we are committed to seeking and embracing new and unique perspectives.

									

							

							
									
										Security
											
												Discover how we ensure utmost privacy and fraud prevention for your valuable information.

									

							

							
									
										Inclusion & Diversity
											
												Inclusion and diversity is at the core of our shared values, and we are committed to seeking and embracing new and unique perspectives.

									

							

				

				
							
									
										Community Engagement
											
												We strive to support and positively impact our communities through our unique resources, Foundation grants and volunteer efforts.

									

							

							
									
										Consumer Experience
											
												The Equifax commitment to data accuracy and consumer experience helps empower consumers in their financial lives

									

							

							
									
										Environmental, Social and Governance Priorities
											
												See Our Enviromental, Social and Governance Priorities.
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								We believe knowledge drives progress.  As a global data, analytics and technology company, we deliver decision intelligence for your business, allowing you to make critical decisions with greater confidence. Our robust insights power decisions to move people forward.

								
									Explore Why Equifax
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										AI
											
												Equifax uses AI Systems in a transparent, trustworthy, fair, explainable, and secure manner, to provide benefits to consumers, customers, and our technical and business operations.

									

							

							
									
										Equifax Cloud + Data Fabric
											
												Helps customers innovate faster, develop deeper insights, take smarter actions, and deliver better outcomes at scale.

									

							

							
									
										Consumer Impact
											
												Equifax combines differentiated data, analytics and technology to make an impact worldwide.

									

							

				

				
							
									
										Advanced Analytics
											
												Leveraging the Equifax Cloud, our data scientists develop a 360-view of consumers and businesses with a powerful combination of differentiated data and advanced analytics.

									

							

							
									
										Differentiated Data
											
												Manage risk and explore new opportunities while creating a better experience for consumers.

									

							

							
									
										Global Credit Trends
											
												Explore global credit and financial data insights. Delivering trends in credit risk, debt, utilization and delinquencies from around the world.
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								Investors
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								We are Equifax, a leading global data, analytics, and technology company that helps businesses and government agencies make critical decisions with greater confidence. Our unique blend of differentiated data, analytics, and technology lets us create the insights that power decisions to move people forward.

								
									Explore Investors
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										Press Releases
											
												View a list of Equifax Press Releases

									

							

							
									
										Corporate Governance
											
												Corporate governance guides our actions and prepares us to meet new challenges and opportunities.

									

							

				

				
							
									
										SEC Filings
											
												View the latest SEC Filings

									

							

							
									
										Environmental, Social and Governance
											
												Equifax efforts for reducing environmental impact by increasing our energy efficiency and managing waste.
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								At Equifax, we are focused on nurturing our people through meaningful opportunities for career advancement, learning and development, supporting our next generation of leaders, an inclusive and diverse work environment, and employee engagement and recognition.

								
									Explore Culture & Careers
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										Careers at Equifax
											
												Equifax is where you can achieve your true potential, grow, live fully, and be a force for good. A place where you can power your possible.

									

							

							
									
										Health & Wellness
											
												We support employees’ physical and mental well-being through tools and resources to help them live their best.

									

							

							
									
										Inclusion & Diversity
											
												Inclusion and diversity is at the core of our shared values, and we are committed to seeking and embracing new and unique perspectives.

									

							

				

				
							
									
										Growing Your Career
											
												Learn about the employeee experience and career growth opportunities at Equifax.

									

							

							
									
										Community Engagement
											
												We strive to support and positively impact our communities through our unique resources, Foundation grants and volunteer efforts.
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        Free Services for Consumers
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                            Get your free weekly credit report
                            Access a free weekly credit report through www.annualcreditreport.com.
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                            Place a security freeze
                            Place or manage a freeze to restrict access to your Equifax credit report, with certain exceptions.
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                            Get your free credit score and report
                            A monthly free credit score is available as part of Equifax Core CreditTM.  You'll also receive a monthly Equifax credit report.  No credit card Required!
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                            Dispute information on your Equifax credit report
                            Submit a dispute if you notice something is inaccurate or incomplete on your credit report.
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                            Get my free Equifax credit report
                            With a myEquifax account, you'll receive multiple Equifax credit reports each year. No credit card required!
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                            Request a fraud or active duty alert
                            Place an alert on your credit reports to warn lenders that you may be a victim of fraud or on active military duty.
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                            Other ways to get additional free credit reports
                            You may be entitled to additional free credit reports in certain circumstances, such as after placing a fraud alert, becoming unemployed or receiving public assistance, or being denied credit or insurance in the past 60 days.
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                            Sign up for active duty credit monitoring
                            Get free credit monitoring if you are an active duty military or National Guard member.

                        

                    

                

            
                Visit Consumer Services Center  
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	            	Request and view your Equifax credit report
	Add or check the status of a security freeze and fraud/active duty alert
	Submit or track a dispute
	Access your Equifax Core Credit™ or Equifax® paid product


            

            
	            	Get your Equifax credit report
	Place or manage a freeze
	Access your Equifax Product
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Don’t have an account yet?


Just answer 3 questions and we'll match you with a product that we think will help you meet your goals.

            

            
	            Don’t have an account yet?


Just answer 3 questions and we'll match you with a product that we think will help you meet your goals.
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       Data-driven Marketing

       Marketing solutions to find and grow relationships with the right customers and deliver great customer experience
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     Drive Customer Engagement With Actionable Marketing Solutions

     
      Our solutions help marketers achieve more targeted, meaningful interactions across the customer journey. Leverage digital touchpoints. Reduce friction and improve customer experience. Find more customers like your best.
 
 Understanding household economics is critical to marketing success. It can translate into real business outcomes - like 300% ROI from customer retention programs, or beating campaign acquisition goals by 70%. 
 
 Connecting your data with our unique wealth, economic, and credit-based insights will help you achieve a clearer understanding of your ideal customer, reveal their needs and channel preferences, and identify areas of opportunity within your customer base and prospect universe.
     

    

   

  
 

 



 
  
  

 




 
  
   
    We’ve Helped Customers

   

  

 

 



 
  
  

 




 
  
   
    
     
      
      

      
       
        
        

       

      

     

     
      
       
        
         
          
           
            
             
              	Identify $5.6B in potential new assets while achieving a 21% campaign conversion rate
	Increase revenue potential as much as 25% by segmenting retail loyalty program members by spending potential


             

             
              	Drive 30% lift in new accounts and 500% lift in new account assets with custom digital segments
	Reduce SMB business client cost-per-acquisition by 60%


             

             
              

             

            

           

          

         

        

       

      

     

    

   
  

 




 
  
  

 




 
  
   
    
     
      
       The Unique IXI Data Foundation: Direct-measured™ Assets

       
        The IXI™ Network is an exclusive group of more than 95 leading U.S. financial institutions. Using network data, we directly measure anonymous U.S. consumer assets and investments - about $27.7 trillion, which is approximately 45 percent of all U.S. consumer invested assets. 
 
 We help marketers gain a more complete picture of households’ financial and economic positions by collecting and aggregating anonymous consumer asset data and then combining it with additional measures of income, discretionary spending, and credit. This proprietary database is the engine that drives the most effective customer targeting, segmentation and market tracking solutions available today.
       

       
        
         
          
           
            
            

            
             
             

            

           

           
             Learn about the IXI Network 
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    What Can We Help You Do?

   

  

 




 
  
   
    
     
      
      

      
       
       

      

     

     
      
       
        
        

        
         
          
            Analyze Market Potential  Deliver a Better Customer Experience  Improve Marketing Strategies, Tactics & Results  Retain & Grow Customer Relationships  Target High-Potential Prospects  Target the Right Audiences Online  Uncover Hidden Risks and Opportunities
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       Accelerate Your Digital Transformation

       
        Enable omni-channel marketing with the best combination of data and reach.
 
 Deploy your marketing campaigns targeting consumers online, via display, mobile devices, and addressable TV as well as offline. Our differentiated data identifies the audiences you want and our industry-leading partners extend your reach across the digital ecosystem. With over 800 targeting segments, or custom-built ones, you can find the best audiences for your products and services.
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        	  April 03, 2024 4 Tips to Capture Consumers In-Market for New Credit At some point in almost every person’s life, there is a need to borrow money or have access to cre [...]  
	  March 25, 2024 Need Archived Data in Days, Not Weeks? Done. As today’s economic conditions continue to unfold—and often, surprise us all—it’s important to hav [...]  
	  March 11, 2024 Want Data on Demand? Discover the Business-Changing Value of Federated Data. Federated data isn’t “sexy” like AI. But in the world of data management, it’s a profound paradigm [...]  
	  January 11, 2024 3 Questions that Foster Responsible Gaming in Today’s Economy Responsible gaming is top of mind now more than ever. That’s because inflation, interest rates, an [...]  
	  January 10, 2024 3 Opportunities to Grow Assets Based on Recent Market Trends Consumers have kept a close eye on their portfolios during the past year. Despite the threat of a [...]  
	  November 14, 2023 Strategies for Credit Unions to Advance Digital Transformation As member-first institutions, credit unions need to provide seamless, personalized services. To me [...]  
	  November 08, 2023 3 Unexpected Ways Equifax Can Help Grow Your Payments Business You know that familiar chime on your phone when a payment is made? That, paired with the steady (m [...]  
	  October 30, 2023 4 Tips for Credit Unions to Market High Interest Deposit Products As consumer savings declines and high interest investment options are more accessible, keeping and [...]  
	  August 25, 2023 How Maricopa College is Using Data to Prove Education ROI    Post-secondary educational institutions are facing unprecedented challenges. They [...]  
	  July 28, 2023 Three Benefits of Using Verified Data to Prove Graduate Outcomes The postsecondary education system is facing unprecedented challenges. Declining enrollment rate [...]  
	  July 25, 2023 Catapult Your Digital Agency Performance and Grow Your Clients’ Business, in Any Economy Marketing has become a pressure cooker and digital agencies are feeling the heat. That’s partly be [...]  
	  June 20, 2023 Unlock Business Growth: Meet Consumers Financial Wellness Needs Financial wellness has emerged as a critical aspect of one’s overall well-being. Especially in tod [...]  
	  June 06, 2023 Marketing Spend - “Efficiency” is the Word of the Year Making Sense of Marketing Trends Every business wants to increase revenue. But, to do that [...]  
	  January 04, 2023 Lenders: Assess Your Firm’s Customer Diversity Goals The demographic composition of current and prospective customer bases is changing. And, most finan [...]  
	  October 28, 2022 How to Boost Credit Union Performance Today’s credit unions want more account growth, more operational efficiency, and more digital servic [...]  
	  October 04, 2022 Customer Growth: 3 Ways for Financial Service Firms to Drive Growth (This blog is the first in a two part series.) Your financial services firm likely serves a wide ran [...]  
	  September 23, 2022 Podcast: What the Next Generation of Data Looks Like for the Auto Industry I’ve spent my career in the automotive industry, and lately I’ve noticed a pattern. Data is critic [...]  
	  July 13, 2022 The Young Affluent: Tips to Capture Their Potential Younger consumers are a valuable segment for most marketers.  They offer significant opportunit [...]  
	  July 08, 2022 4 Insights for Your University to Consider for Student Enrollment The higher education landscape is evolving. Student applicants have more choices and options on th [...]  
	  June 14, 2022 Find Hidden Opportunity and Risk with DDM Every business wants to increase revenue, but in order to do that it is important to find hidden opp [...]  
	  May 24, 2022 How to Present a Data-Driven Presentation I’m a data scientist here at Equifax, which means I love numbers. But the numbers can become tricky [...]  
	  May 10, 2022 3 Ways to Incorporate Digital into Your Acquisition Campaigns As a marketer and consumer, you know how much time people spend on their devices and looking at scre [...]  
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	  October 05, 2020 Digital Credit Marketing: 97% Email Deliverability… Really Why Digital Credit Marketers Should Embrace Email Consumers are relying more on digital channels du [...]  
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	  February 25, 2019 Connect Online with Consumers Planning for Retirement It's that time of year when many consumers think about their financial goals for 2019, including pla [...]  
	  February 18, 2019 Financial Marketers: Understand Gen-X Financial Behaviors Does Segmentation Go Far Enough? Segmentation for customer acquisition is a mainstay of dai [...]  
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